
 Information Guide

Emergency 
relief in  
Merri-bek



Public toilets

COBURG, 3058
Lake Reserve 

 Cnr Gaffney St  
& Murray Rd 

 Open 24hrs

Harmony Park 
 187-191 Gaffney St

Bush Reserve 
 15 Bellevue St

Robinson Reserve 
 104B Reynard St

Campbell Reserve 
 11-49 Moreland Rd

Victoria St Mall 
 Victoria St

COBURG NORTH, 3058
Bain Reserve 

 2 Merlyn St 
 Open 24hrs

Hosken Reserve  
 39A Shorts Rd 
 Open 24hrs

Parker Reserve  
 Keady St 
 Open 24hrs

Coburg Lake Reserve 
 2A Gaffney St

Coburg North Village 
 Shopping Centre 

196 Gaffney St

FAWKNER, 3060
CB Smith Reserve 

 79 Jukes Rd

Charles Mutton 
Reserve 

 86 Lorne St

BRUNSWICK, 3056
Brunswick Park  

 133A Hope St 
 Open 24hrs

Temple Park 
 24 Gray St 
 Open 24hrs

Warr Park 
 43A De Carle St

Bulleke-Bek Park  
 3 West St 
 Open 24hrs

Sparta Place 
 283 Victoria St 
 Open 24hrs

BRUNSWICK EAST, 
3057
Allard Park 

 174A Donald St

Jones Park 
 9-23 Albion St

Balfe Park  
 54-64 John St 
 Open 24hrs

Fleming Park 
 47-51 Albert St

Methven Park 
 7 Methven St

Kirkdale Park 
 31 Kirkdale St 
 Open 24hrs

BRUNSWICK WEST, 
3055
Wylie Reserve 

 256-264 Union St 
 Open 24hrs

GOWANBRAE, 3043
Elms Court Reserve 

 5A Elms Court

Gowanbrae Community 
Reserve 

 2-10 Marigold Crescent

Gowanbrae Riverwalk 
 40 Adelaide Boulevard

HADFIELD, 3046
James Martin Reserve 

 Epping St

PASCOE VALE, 3044
Gavin Park 

 42-46 Northumberland Rd

Cole Reserve 
 177B Cumberland Rd

Raeburn Reserve 
 8-42 Landells Rd  

and Oakbank Grove

PASCOE VALE SOUTH, 3044
Morris Reserve 

 11 Brentwood Avenue

Woolworths Caltex  
 566 Bell St 
 Open 24hrs

GLENROY, 3046
Sewell Reserve 

 33 Glenroy Rd

OAK PARK, 3046
Oak Park Acquatic Centre 

 563 Pascoe Vale Rd 
 Open 24hrs

McDonald’s Oak Park 
 598 Pascoe Vale Rd



Services

The Orange Door Victoria
Family violence services, Child and family 
services and Aboriginal services.

 1800 271 151
 hma@orangedoor.vic.gov.au
 1093 Pascoe Vale Rd Broadmeadows, 

3047
 21 Victoria St Coburg, 3058 

Open 9am to 5pm weekdays
To find your local Orange Door:  

 orangedoor.vic.gov.au/ find-a-service-
near-you

Safe Steps Family Violence 
Response Centre
Family violence support, outreach  
and accommodation help. 

 safesteps.org.au
 1800 015 188 

Call any time or day, or use their online 
chat tool between 9am and 9pm from 
Monday to Friday.

Safe Steps Specialist Disability Family 
Violence Program 

 safesteps.org.au/disability-support

Centre Against Sexual Assault (CASA)
Victorian sexual assault crisis response 
service that includes counselling.

 casa.org.au
 9635 3610 between 9am and 9pm 

from Monday to Friday.
 1800 806 292 Outside business hours.

FAMILY VIOLENCE SUPPORT
Djirra Aboriginal Women  
Support Service 
Services to Aboriginal women, 
including those who have 
experienced family violence.

 djirra.org.au
 1800 105 303 between 9am  

and 5pm on weekdays, except 
public holidays.

InTouch (Multicultural Centre  
against Family Violence) 
Culturally appropriate family 
violence services and immigration 
support. 

 intouch.org.au
 1800 755 988 between 9am  

and 5pm on weekdays, except 
public holidays.

Oxygen Youth Space 
 4/8 Gaffney St, Coburg VIC 3058
 1800 699 688 (1800 My Youth)
 Emergency Relief packs available. 

Includes: towels, toiletries, food 
(non-perishable), prepaid Myki  
(to access emergency 
accommodation /appointments).

Melbourne Youth Support Service 
 9614 3688

Youth projects  
 youthprojects.org.au

Pride in place 
 prideinplace.org.au

 info@prideinplace.org.au

MULTICULTURAL SUPPORT

YOUTH SUPPORT

LGBTIQA+ SUPPORT



Emergency relief & food vouchers

Emergency housing & homelessness support

VincentCare Victoria 
Northern Community Hub

 175 Glenroy Rd, Glenroy 
from 9-5pm, Monday to 
Friday 

 vincentcare.org.au 
 9304 0100

 Council’s Aquatic and 
Leisure Centres (all year-
round facilities) can provide: 
Showers, free towel, donated 
toiletries and allocated lockers. 

 If you are 
experiencing 
homelessness or are in 
immediate crisis there 
are several services 
that can assist you to 
find safe housing.

 These organisations offer emergency 
relief and food vouchers in Merri-bek.

Merri-bek Community Information  
and Support  9350 3737

The Salvation Army  8873 5288
A limited range of groceries are available  
from Brunswick and Coburg centres.  
Please call to confirm hours and availability. 
Brunswick  9388 5500  
Coburg  9353 3737

St Vincent de Paul  1800 305 330

The Salvation Army Asylum Seeker  
and Refugee Service  9384 8333

Brunswick Salvos  9388 5500

Showers & lockers

Brunswick Baths
 14 Dawson St, Brunswick

Coburg Leisure Centre
 Bridges Reserve 

Russell St, Coburg
Fawkner Leisure Centre

 79-83 Jukes Rd, Fawkner
Oak Park Sports & Aquatic Centre

 563a Pascoe Vale Rd, Oak Park
Oxygen Youth Space

 4/8 Gaffney St, Coburg

 1800 699 688 (1800 My Youth)
 Allow use of bathroom and 

showers and provide emergency 
relief packs during business 
hours to any young person who 
is sleeping rough. These packs 
include, towels, toiletries, non-
perishable food and a prepaid Myki.

Year-round facilities available at:

Housing Support Worker
 1800 825 955 any time.  
 This number directs your 

call to a service closest 
to you. If you call outside 
business hours, it directs 
you to Salvation Army  
Crisis Services.
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SYLABA JOB23-0509 

  
 

 

 وأ درشتلا ةلاح نم يناعت تنك اذإ
 كانھف ،ةیروف ةمزأ يف تنك
 نأ نكمی يتلا تامدخلا نم دیدعلا
 نكس ىلع روثعلا يف كدعاست
 .نمآ

 

 

如果您无家可归或正处

于紧急危机中，有几家

服务机构可以帮助您找
到安全的住所。 
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Italiano Italian 9280 1911

Arabic 9280 1913

TurkishTürkçe 9280 1914

VietnameseTiếng Việt 9280 1915

Chinese
(Simplified)

9280 0750

Nepali 9280 0751

Merri-bek Language Link

National Relay Service: 
13 36 77 or relayservice.com.au

Greek 9280 1912Ελληνικά

If you are experiencing homelessness or are in 
immediate crisis there are several services that 
can assist you to find safe housing.


