Policy ID no: DSD 8 - CEO
LIBRARY – SELECTION AND COLLECTION DEVELOPMENT POLICY
	Date Authorised by Chief Executive Officer or Council:


	14 April 2015

	Commencement Date:


	14 April 2015

	Review Date (10 years from authorised date): 


	14 April 2025

	Responsible Department


	Social Development


This policy has been authorised and is included on The Grapevine.

Nerina Di Lorenzo
Chief Executive Officer

14 April 2015
D15/30685
Table of contents

41
INTRODUCTION


42
CONTEXT


53
OBJECTIVES


54
POLICY DETAILS


54.1
Moreland’s library service


64.2
Roles and Priorities of Service


74.3
Selection


7Basic selection criteria


8Censorship


8Controversial material


8Donations


8Requests


8Textbooks


8Multiple copies


94.4
Collection maintenance


9Binding and repair


9Weeding


9Disposal of weeded items


10Disposal of damaged items


104.5
Services


10Adult services


10Children's services


10Youth services


11Multicultural services


114.6
Collections


11Adult fiction and non fiction


11Fiction


11Non fiction


12Paperbacks (mass market/trade)


12Large print books


12Picture books


12Magazines


12Newspapers


13Reference


13Online collections


13Library science


13Stack


13Adult literacy and English as a second language


13Graphic novels and comic strip format


14Audiovisual resources


14DVDs:


14Music compact discs:


14Talking books:


14Language kits:


14eBooks and digital audio downloads:


15CD-ROMS:


15Wiis:


15Streaming media:


154.7
Local studies collections


164.8
Complaints


165
ASSOCIATED DOCUMENTS


17APPENDICES


17Appendix 1


17a)
Statement on free access to information


18b)
Statement on information literacy for all Australians


19c)
Statement on libraries and literacies


19d)
Library and information services for people with a disability


21e)
Statement on online content regulation


22Appendix 2


22International Federation of Library Associations [IFLA]: The Glasgow declaration on libraries, information services and intellectual freedom


23Appendix 3


23Request for reconsideration of library materials




INTRODUCTION
Moreland's library service was created through the amalgamation of the Brunswick Public Library and Coburg City Library in 1994, with the addition of the Glenroy and Fawkner branches of the Moonee Valley Regional Library Service in 1995. Services are currently provided at five libraries located at Brunswick, Brunswick West, Coburg, Fawkner and Glenroy.

The City of Moreland can be characterised as a municipality with a growing and ageing population, which is significantly culturally and linguistically diverse. The information and learning needs of this community are equally diverse. As a consequence a wide and diverging range of library materials and formats is provided by Moreland’s library service for the citizens of Moreland. 

This policy outlines the parameters and criteria by which materials are selected for inclusion in Moreland’s library collection, how those collections are maintained and the content requirements of the different collection categories.

CONTEXT
Library collection development deals with the way the library plans the growth and change of its collections, including adding material and removing it. This policy has been developed to set out the guidelines for the selection, acquisition and withdrawal of materials and how to relate them to the purposes of the institution and the needs of the users.

This policy updates the Library – Selection and Collection Development Policy dated October 2011 (DSD 8 – CEO approved 4 October 2011).
The conditions by which library members may borrow materials from Moreland’s libraries are detailed in the Library Loans Policy.

Detailed loans procedures are contained within the Moreland City Libraries Policy Procedures and Guidelines Manuals, which are kept at each library service point.

Access to membership of the library service and the rights and obligations of members are detailed in the Library Use Policy.
Procedures and conditions relating to the use of computer, Internet, wireless, printing and photocopying facilities are detailed in the Library Services - Computer, Internet, Wireless, Printing and Photocopying Conditions for Public Use Policy.

Library fees and charges are detailed in the Library Fees and Charges which are available at all library service points.

The implications of the Library – Selection and Collection Development Policy have been assessed in accordance with the requirements of the Charter of Human Rights and Responsibilities.

OBJECTIVES
A selection and collection development policy attempts to answer the questions why and what Moreland’s library service will collect. Collection development deals with the way the library plans the growth and change of its collections, including adding material and removing it. It is a written statement which sets out guidelines for the selection, acquisition and withdrawal of materials and relates them to the purposes of the institution and the needs of the users. 

The objectives of this policy are to:

· Ensure that the needs of the community are targeted.
· Inform the community and Council about the selection criteria applied by Moreland’s library service.
· Facilitate planning and communication within Moreland’s library service.
· Provide a coordinated approach to the shaping of Moreland’s library service collections.
· Provide a framework for introducing new formats and sources of information and for discarding outmoded collections.
· Provide a framework for dealing with requests for, and complaints about items in the collection.

POLICY DETAILS

Moreland’s library service

The vision for Moreland’s library service is to:

· provide a vibrant and inclusive library service to our community that fosters life-long learning, literacy, culture, wellbeing, creativity and community connectedness. 

The strategic objectives of Moreland’s library service are to:

· Provide inclusive, responsive and innovative library service delivery to help meet the needs of our proudly diverse community.
· Foster lifelong learning, community connectedness, creativity,  wellbeing and a reading culture to enrich lives and build resilience.
· Create welcoming, inspiring and purposeful places and spaces that strengthen our libraries as community hubs accessible to all.
· Develop our workforce, networks and partnerships to achieve a culture of innovation, continuous improvement and collaboration.

Roles and Priorities of Service

Moreland’s library service emphasises the following roles:

· Community connectedness – the library provides the opportunities for people to interact and connect with others and foster a sense of belonging to a community. 

· Lifelong learning - the library provides equal access to resources and facilities for people from all ages and backgrounds to learn and to pursue their curiosity and interests at their own pace. It fosters self development by providing information, technological and study facilities for those not enrolled in formal education courses. The library provides resources that support those seeking employment. It also provides resources in support of language development, including development of skills in community languages

· Exchange of ideas, debate and discussion – the library resources help the community to develop their ideas. The library offers opportunities for people to engage in the exchange of ideas and to debate and discuss a broad range of issues in a safe and supportive environment

· Reading culture - the library promotes and provides equal access to the benefits of reading for people at all ages, from babies to the aged. It fosters a love of language, books and reading to babies and actively encourages children to develop literacy skills and to seek out information. It provides services that stimulate children's imagination and interest and help to break down the barriers that many people have to reading, especially people who struggle with literacy skills

· Resources for enjoyment - the library contributes to personal wellbeing by serving the recreational and leisure needs of the community. It offers resources, facilities and technology that stimulate the imagination and provide people with relaxation and respite from the realities of daily life. Through the provision of imaginative literature the library helps people to understand other experiences and points of view, which helps to develop tolerance and a culture of citizenship

· Content creation – the library encourages local content creation and digital engagement through the digitisation of the local history collections, promotion of WikiNorthia and crowd sourcing projects 

· Celebrating diversity – the library celebrates and promotes the cultural diversity and identity of our community. The library’s buildings are open and accessible to all and provide opportunities for people to learn from and about each other

· Showcasing Moreland - the library actively promotes the local community through including local people in the Read More program, Live at the Library, Saturday music sessions and the Made in Moreland collection. It also helps to preserve local heritage through our local studies program

· Literacy skills – the library provides a gateway to literacy. Reading is one of the fundamental building blocks of learning. Not being able to read is a barrier to participating fully in society and civic life and developing one’s full potential. As well as offering general reading resources and fostering a culture of reading, libraries  hold materials for people to improve their literacy levels as well as English as a Second Language (ESL) materials for people from other cultures to learn English

· Skilled staff assistance - skilled staff are the libraries’ greatest asset and are available to assist all members of the community with their information, recreation, technological and study needs and enquiries  

· Digital literacy - eAccessibility is a prerequisite for everyone’s ability to participate fully in a knowledge based society. The library plays a central role in bridging the ‘digital divide’ by providing free access to computers and the Internet and assisting people to develop the skills they need to embrace the digital age. Opportunities exist through a number of channels for enhanced and expanded program development to increase the digital literacy skills of our community

· Community living room / third space - the library is a community living room or third space for social connection, lifelong learning, relaxation, study, reading and as an alternative space for work

· Access to information - the library provides free access to a diversity of information on all subjects, thereby empowering individuals and groups to make informed decisions. Information is provided in a variety of languages and formats, including books and electronic and digital media.

Moreland library service’s roles are identified in the Library Service Strategy 2013/2014 – 2017/2018. Council endorsed the Strategy on 12 June 2013.

Selection

Basic selection criteria

Moreland’s library service will endeavour to provide a wide range of materials within its financial and space restrictions to satisfy the information, educational, cultural and recreational needs of the community that it serves. It is not the place of the public library to provide highly specialised, technical or academic publications.

Every item must meet some of the following criteria for inclusion in Moreland’s library service collection:

· Appropriate content, format and language for the immediate and anticipated needs and interests of individuals and/or the community.
· Relative importance compared with other known materials on the subject.
· Appropriate physical format for library storage.
· Importance as a historical record for present and future use, such as local history.
· Currency of information contained in the publication.
· Availability on an appropriate digital platform offering ease of use and access for the community.

Other considerations: 

· Existing subject coverage in the collection.
· Price.
· Reputation and significance of the author, illustrator, composer, etc.

· Production by popular or in demand authors, illustrators, composers, etc.

· Favourable opinions of reviewers and critics.
· Availability elsewhere in the community or through library networks.
· Standard of physical presentation in terms of typeface, illustrations, paper, binding and indexing.
· Specialised format for people with a disability.

Censorship

Powers of censorship are vested in both federal and state governments. Materials prohibited by law will not be included in the collection. Material will not be rejected on moral, political, racial or religious grounds if it otherwise meets Moreland’s library service selection criteria.

It is the responsibility of parents or guardians, rather than library staff, to determine the suitability of materials used by their children. Selection of materials will not be inhibited by the possibility that inappropriate items may inadvertently come into the possession of children.

This policy endorses the Australian Library and Information Association (ALIA) Statement on free access to information [Appendix 1a] and the International Federation of Library Associations (IFLA) Declaration on libraries, information services and intellectual freedom [Appendix 2].

Controversial material

Moreland’s library service recognises that many materials are controversial and that any given item may offend some library users.

Moreland’s library service aims to include in the collections a representative selection of materials which meet basic selection criteria and are on topics of interest to its readers. This will include items covering controversial subjects, providing they are not prohibited by law. Moreland’s library service aims to provide materials which collectively represent all sides of controversial issues.

The Manager Cultural Development may decide on the inclusion or exclusion of controversial items from the collection in unique instances which are not covered elsewhere in this policy.

Donations

Moreland’s library service will accept donations that meet the same selection criteria applied to materials that have been purchased.  Donations will only be accepted on the understanding that they will become the property of Moreland’s library service. Moreland’s library service reserves the right to evaluate, use or dispose of the materials, as it deems appropriate. The library will not accept any conditions imposed by the donor relating to any gift either before or after its acceptance by Moreland’s library service. A bookplate acknowledging the donation may be inserted at the discretion of library staff. Unsolicited donations may be rejected.

Requests

Moreland’s library service will use the most appropriate means to supply books, including audio books, eAudio books and eBooks, requested by library users in the shortest possible time. This may include purchasing books to fulfill requests, but may also mean ultilising Interlibrary loans if this method is deemed a quicker method of supply. The purchase of requested books will always be subject to meeting Moreland’s library service selection criteria, to budgetary constraints and the availability of the title in the appropriate format. 

Textbooks

The provision of prescribed textbooks and curriculum related material is the responsibility of each educational institution. However, Moreland’s library service may provide some prescribed materials where they also serve the general public or provide information not otherwise available.

Multiple copies

Duplicate lending titles may be purchased to meet high demand. These titles will be able to be reserved. In such instances, paperback copies will be acquired whenever possible.

To better meet the demand for the most popular titles, the creation of a ‘top ten’ collection has been established. These titles have different circulation restrictions attached and promote only those titles able to generate the highest turnover with the greatest public demand/popularity.

Collection maintenance

Continuous critical evaluation is essential to maintain the effectiveness, quality, currency and integrity of Moreland’s library service collections.

Binding and repair

All damaged items are carefully assessed to be repaired, rebound or discarded. Criteria for assessing items for binding or repair include:

· Currency of information

· Existing subject coverage in the collection

· Future usage

· Cost of repair versus cost of replacement

· Availability of replacement, e.g. Standard works no longer in print

· Practicality of repair, e.g. Audiovisual items.

The following items will be rebound:

· New titles which require sturdier binding for anticipated use, e.g. Spiral bound books
· Books with damaged covers or spines which are otherwise still useful for the collection

· Selected periodicals and newspapers will be bound into volumes to ensure they are in a more durable format for continued use

· Selected items for the local studies collections.

Weeding

Library materials are removed from the open shelves on an ongoing basis for one or more of the following reasons:

· Poor physical condition

· Obsolescence, e.g. Contains out-of-date information

· Insufficient use or basic value, i.e. Not a standard or classic work

· Availability of multiple copies

· Material may be better utilised in another collection, such as stack

· Finite size of library

· Rare books, relocated to stack collections.

Disposal of weeded items

Weeded library materials that have been removed from the open shelves:

· May be transferred to stack (refer to p.12) if deemed to be worthy of retention

· May be sold to the public at library sales, given to a charitable organisation, offered to another library at the discretion of the librarian involved, or, if in poor physical condition, may be recycled or discarded

· Children’s and youth materials may be given to local schools upon receipt of a written request from the School Principal

· Items will not be discarded for, or kept for disposal to, any specific person under any condition.

Disposal of damaged items

Items damaged whilst on loan to borrowers remain the property of Moreland’s library service. Payment to replace a damaged item does not affect this ownership and does not transfer ownership despite the payment of a replacement cost. The disposal of this item remains ultimately at the discretion of Moreland’s library service.

Moreland’s library service will not accept a replacement copy in lieu of the lost or damaged item and will only accept payment of the item.

Consideration will be given to allowing borrowers who have paid for a damaged item to retain possession of the damaged item on receipt of a letter outlining the circumstances of the damage. Letters will be kept on file and maintained by the Collection Management Librarian.

Services

This policy endorses the ALIA Statement on information literacy for all Australians (Appendix 1b), Statement on libraries and literacy (Appendix 1c) and Statement on library and information services for people with a disability (Appendix 1d).

Adult services

Specific aims are:

· To service the needs and interests of the community

· To provide a range of materials, both print and non-print, at a general level of interest as a resource for the information, educational, cultural and recreational needs of adult residents

· To encourage use of the library as an information resource and referral point

· To assist in developing a reading culture.

Children's services

This service aims to provide a range of resources both in print and in other formats for children from birth to 12 years. There is a need to recognise that children's abilities and preferences differ greatly and that some children older than twelve may use the children's collection, and some may cease to use the collection at a younger age. Children will be able to move between different levels in both the fiction and non-fiction collections.

Some material in this collection, which is aimed at children, may also be of interest to adults.

Moreland’s library service will aim to:

· Support the development of reading and information skills

· Meet the information, developmental and recreational needs of children
· Help develop an awareness of the world around children

· Aid in the development of individual abilities

· Encourage a lifelong love of books and reading as well as an established pattern of use.

Youth services

This service is aimed at providing resources for teenagers in the 13 to 17 year age group, although there will be some overlap with children's and adult services. Both print and non-print materials will be provided. Fiction and non-fiction resources will be selected with teenagers in mind. However, there will only be a separate teenage fiction collection.

Moreland’s library service will aim to:

· Service the needs and interests of teenagers and select material that reflects these needs and interests

· Provide a bridge between the adult and children's collections

· Encourage continuous use of Moreland’s library service from childhood to adulthood.

Multicultural services

Moreland City Council believes that all members of the community should have:

· Access to materials which will meet their needs regardless of their language, cultural background or country of origin

· Access to materials in languages other than English, whether this be for the purpose of language and cultural maintenance or for language learning.

The community language collections will contain materials representing a diverse range of subject areas and interests; foster cultural and language maintenance and help to meet the information, educational, cultural and recreational needs of people from different backgrounds. Community language collections also assist others to learn a language other than English.

Adult and children's material, both print and in other formats, are provided in the major community languages of Moreland. The total number of community language collections maintained and the quantity of material held in each language is subject to:

· The availability of material both locally and overseas for acquisition

· The availability of material, e.g. DVDs for the community through retail outlets

· Population movements within the Moreland City Council

· Broader responsibilities such as state wide community language collections

· Budgetary constraints.

Collections

Adult fiction and non fiction

These collections will be collected and developed in a number of appropriate formats simultaneously which include hardback, mass market and trade paperback, eAudio, eBook, Playaway, CD and MP3.

Fiction

Fiction will be provided for all age groups in English and in other community languages. The collection will consist of imaginative and realistic works to both stimulate and satisfy the recreational, educational, language and literacy needs of the community.

Additional support and recognition will be given to the most popular titles to ensure readers are given enhanced access by purchasing extra copies above and beyond the normal quotas. These will form part of a special collection called the ‘top ten’ which will have its own unique branding with special quotas and lending features attached to this collection. 

A wide range of genres will be covered as well as popular best sellers, classics, works by Australian authors and award winners. Some popular titles may be duplicated to cater for immediate needs. The extent of duplication will be determined by demand and available funding. Some works which are in low demand but considered to be of enduring value and significance will be acquired to add depth to the total collection.

Non fiction

The non-fiction collection aims to support and stimulate the information, educational, cultural, and recreational needs of the community in English and other languages. Materials in book and other formats relevant to children, teenagers and adults will cover a wide range of subjects, literacy levels and intellectual content. To meet demand in certain areas, duplicate titles may be purchased. Where appropriate, emphasis will be given to Australian published material.

Paperbacks (mass market/trade)

Paperbacks will be provided for adults, children and teenagers in English and other languages. They will consist mainly of fiction and cater for those users for whom this format is more acceptable than more formally housed and bound hard back books. Titles in popular demand may duplicate higher cost hard back copies to allow greater access.

Large print books

A range of large print books will be provided for people who have difficulty in reading normal sized print. Appropriate large print magazines will be provided where available. General interests will be covered in both fiction and nonfiction.

Picture books

The picture book collection is aimed at children from 0 -12 years, although some of the collection is intended to appeal to a wider audience. Picture books will be provided in English and other languages, including bilingual material. The collection will provide a range of titles that stimulate the imagination and introduce children to language and to their cultural heritage. It will include board books, books without words, storybooks to be read to children, books to teach words and other concepts and more sophisticated picture books with broad appeal. There will be an emphasis on books with high quality illustrations and text, and there should be an appropriate marriage of text and illustration to tell a story.

Magazines

Magazines in both paper and electronic formats will be provided for adults, teenagers and children in English and other languages. The subscription list will be reviewed annually and consideration will be given to:

· Expressed needs of the community

· Usage

· Quality and type of production

· Cost

· Frequency of publication

· Value of subject matter in relation to other materials in the library collection.

Due to budgetary limitations a subscription to a new hardcopy magazine will normally necessitate the cancelling of a current title of approximately the same cost. The period of retention of back issues will be dependent on physical condition, frequency of publication, subject content and space considerations.

Some duplication of magazine titles will occur due to subscriptions in both hardcopy and electronic formats. This duplication is acceptable for some very popular titles. Format choices may be made for less popular titles, as determined by community usage and preference.

Newspapers

A limited number of hardcopy newspapers will be provided in English and other community languages to provide information about current events and issues.

A more extensive range of newspapers in an electronic format will be made available.

Reference

The reference collection will provide information about specific subjects for study and research rather than general and recreational material. Material will be of high quality in content, format, arrangement and expression. With the decline in the availability of many reference titles in a hard copy format, titles will be acquired in a digital format. This will guarantee the most up to date, cost effective resources are selected and made available in the most appropriate format.

Material will be for use within the library only and not available for loan. Hard copy reference material is not transferable between library service points, in order to ensure uninterrupted access to these resources at all times.

Online collections

A vast range of information is now available via the Internet. Internet access is available free of charge and free of any filtering subject to users complying with the Internet, Wireless, Word Processing, Printing and Photocopying Conditions for Public Use Policy. This policy endorses the ALIA Statement on online content regulation [Appendix 1F]. 

Moreland’s library service subscribes to a number of online databases which are accessible either in the library or remotely from home. This collection of databases includes current affairs, business information, scientific, health and medical research, genealogy, English learning, language learning and construction information. The databases will be evaluated against future usage, costs and other available databases on a regular basis.  Staff will also facilitate and promote the use of quality free Internet sites via the library website, flyers and pathfinders, and public training sessions.

New and emerging formats will be considered and trialled as appropriate.

Library science

This collection is primarily to support the needs of library staff to ensure effective selection of resources, knowledge of current library trends and current cataloguing and bibliographic tools. The collection is also available to assist students undertaking undergraduate and post graduate Information studies at the Diploma, Bachelor and Masters level.

Stack

This collection will provide storage space for those items which, because of low usage, poor physical condition, items considered to be threatened by theft, vandalism and/or limited space, are not housed on the open access shelves but are regarded worthy of retention.

Some types of material may be housed in stack for a short term only, such as children's Christmas and Easter books.

Adult literacy and English as a second language

This collection will support those in the community with literacy and/or numeracy and/or English as a second language needs. It will provide support for individual informal, self-directed learning as well as for formal programs, teachers and tutors. It will contain a broad range of materials such as magazines, multi-media kits and monographs including recreational, information, cultural, grammatical and training texts. Appropriate online databases will also be acquired to further support and enhance this collection.

Graphic novels and comic strip format

Comic strip format, including graphic novels, will provide recreational fiction for those for whom this format is more acceptable. A variety of comic formats will be acquired with factors such as quality and perceived interest taken into account, but no attempt will be made to collect all issues in a series. They will be maintained as a separate collection and filed according to series.

Audiovisual resources

DVDs:

The aim of the DVD collection is to support and stimulate the information, educational, cultural and recreational needs of the community. 

The focus of the DVD collection will remain on high quality documentaries, however the library will also include collections of popular recreational films, and TV series for both adults and children. High quality animated feature films for children will remain a focus, with the aim of encouraging young people to establish a life-long relationship with libraries. 

An emphasis will remain on collecting works with one or more of the following attributes:

· Screen adaptations of literary works

· Classic or iconic status

· Award winning productions

· Works with significant links to the Moreland community (e.g. In setting, production, local performers, etc.)

· Australian made productions

· Dramatic works screened on public broadcasting stations e.g. ABC, BBC and SBS

· High quality productions by premium cable/satellite TV production houses e.g. HBO

· Works that support cultural identity.

Where possible the library service will seek to acquire DVDs that provide subtitles to assist people with hearing impairment or people learning a language.

Music compact discs:

The aim is to develop a diverse music collection, which caters to varying tastes. The collection will provide a wide range of classical and popular music, including jazz, country, world and relaxation music.

Talking books:

This collection aims to provide access to a wide range of books in a spoken word format, including CD, Playaway and MP3 format, for adults, teenagers and children. The audio book collection will be augmented with online access to digital audio books.

Language kits:

This collection aims to assist native English speakers learn another language by offering kits which combine books and/or CDs and DVDs at various levels. 

eBooks and digital audio downloads:

The ongoing development of an eBook and digital audio download collection will be determined by community expectations and needs. The library service will only enter in contract with aggregators cognisant of, and abiding by, copyright restrictions, digital rights management issues and offering titles accessible on all mainstream hardware platforms.

Another determining factor in selecting eBook and eAudio platforms will increasingly be the eContent offered by the eBook aggregators, their ability to source the most current and popular eBook and eAudio titles and their ability to offer a free and easy to use app. 

Identical selection and collection development principles which apply to print format will also apply to the selection of eContent.

CD-ROMS:

This collection aims to complement materials held in the reference, local studies and non-fiction collections. CD-ROMs offer an alternative format for the presentation of information and in some cases may be the only comprehensive format available in a particular subject area. The collection will include appropriate educational children’s games.

Wiis:

The aim is to develop a collection of Wiis that have a focus on supporting and enhancing the health and wellbeing of adults, youth and children in the community, as well as the digital literacy skills of children in the community.

Streaming media:

The library service subscribes to streaming media services, including both video and audio streaming. The selection of streaming media services will mirror general collection and selection principles, as set out for other formats such as DVDs and CDs. Accessibility issues will also be considered so the maximum number of members can gain access to streamed content via the streaming provider. 

Local studies collections

The aim of the local studies collections is to provide a comprehensive collection of print resources relating to the Moreland area. The Coburg Library shall collect materials relating to the suburbs of Coburg, Merlynston, Moreland, Newlands, Oak Park and Pascoe Vale. The Brunswick Library shall collect material relating to Brunswick and Moreland. Glenroy Library shall collect materials relating to Glenroy, Hadfield, Broadmeadows and Fawkner. The collections will also include general materials on the northern suburbs of Melbourne or items which place the Moreland area in a broader context, such as histories of Victoria. As part of the policy of the Distributed National Collection, the local studies collections will be primary source collections and will include all levels of material.

The collections will include monographs, newspapers, periodicals, annual reports, pamphlets, photographs, maps, sound recordings, video recordings, manuscripts, microfiche, microfilm, CD-ROM, CD, DVDs and press cuttings. Where it is impractical to keep original materials, copies will be kept in other formats, such as rate books and newspapers on microfiche. All subjects relating to the area will be covered, including history, biography, physical features, social conditions, architecture, Aboriginal and migrant groups and industries. Attention will be paid to correct conservation and storage of items.

The Les Barnes collection of local studies material was donated to Moreland’s library service and is housed at the Brunswick Library. The items in the collection are accessible via the catalogue, but some items are not available for loan.

Moreland’s library service will selectively collect contemporary and historical materials subject to staff resources and preserve and publish appropriate materials, such as microfiche rate books and local history kits. Moreland’s library service will liaise with relevant local historical societies. Moreland’s library service will not collect realia, such as furniture or costume, which is the responsibility of the relevant historical societies.

The main collections shall be housed separately, with access restricted to research work. Valuable and rare books will be housed away from the main collection with restricted access. Items from the local studies collections are not available for loan and are for use only within the library. Microfiche and CD-ROM materials of genealogical nature will be housed separately and will be available for public use within Moreland’s libraries.

To ensure ongoing accessibility, relevant and appropriate local history books and other material may be digitised, wherever possible, and made available on the Local History catalogue via the library’s OPAC. This will aid in its preservation and improve the access of local history material to a wider audience which may otherwise be inaccessible due to the age and fragility of the items.

This role of collecting and preserving written, recorded and photographic materials is subject to restrictions of appropriate storage space and staffing expertise. Fragile items, archives and other large collections of materials will not be collected and will be subject to the records management guidelines of the Public Record Office Victoria. Due to the difficulties of identification and storage, the library service will not attempt to preserve electronic resources with a local content, such as the contents of web pages.

Complaints

All requests for the review of a selection decision shall be submitted in writing using the standard Request for reconsideration of library materials form [Appendix 3]. All queried titles will be re-evaluated by senior library staff. If the original decision is still considered to conform to the selection criteria, the title in question will remain on the shelves. If the criticism is considered valid, the title will be reassigned to another collection or withdrawn. All written complaints will be answered. The final decision rests with the Manager Cultural Development.

ASSOCIATED DOCUMENTS

Library Loans Policy - CEO authorised - (D08/181678).
Library Use Policy – CEO authorised – (D08/181653)

Library Services - Computer, Internet, Wireless, Printing and Photocopying Conditions for Public Use Policy – CEO authorised - (D08/181659).

Library Fees and Charges - CEO authorised - (D09/19086).

APPENDICES

Appendix 1

The following professional statements by the Australian Library and Information Association (ALIA) and the principles within them are endorsed.

a)
Statement on free access to information

Object

To promote the free flow of information and ideas in the interests of all Australians and a thriving culture and democracy.

Principle
Freedom can be protected in a democratic society only if its citizens have unrestricted access to information and ideas.

Statement

There are several different levels at which the free flow of ideas can be impeded. At the societal level, legislative bodies of all kinds are expected to consider the legal and regulatory frameworks they put in place to support the free flow of information and ideas about the interests and concerns of citizens. At the institutional level, library and information services are expected to encourage the free flow of information and ideas within the scope of their roles and responsibilities. At the individual level, citizens are expected to make informed decisions in exercising their rights and responsibilities.

The Australian Library and Information Association, believes that library and information services have particular responsibilities in supporting and sustaining the free flow of information and ideas including:

1.
Asserting the equal and equitable rights of citizens to information regardless of age, race, gender, religion, disability, cultural identity, language, socioeconomic status, lifestyle choice, political allegiance or social viewpoint

2.
Adopting an inclusive approach in developing and implementing policies regarding access to information and ideas that are relevant to the library and information service concerned, irrespective of the controversial nature of the information or ideas

3.
Ensuring that their clients have access to information from a variety of sources and agencies to meet their needs and that a citizen's information needs are met independently of location and an ability to pay

4.
Catering for interest in contemporary issues without promoting or suppressing particular beliefs and ideas

5.
Protecting the confidential relationships that exist between the library and information service and its clients

6.
Resisting attempts by individuals or groups within their communities to restrict access to information and ideas while at the same time recognising that powers of censorship are legally vested in state and federal governments

7.
Observing laws and regulations governing access to information and ideas but working towards the amendment of those laws and regulations which inhibit library and information services in meeting the obligations and responsibilities outlined in this statement.

Related documents

Article 19 of the United Nations Universal Declaration of Human Rights.

Article 19 of the International Covenant on Civil and Political Rights.

International Federation of Library Associations and Institutions Statement on Libraries and Intellectual Freedom.

IFLA internet manifesto and guidelines.
[Adopted October 2001. Amended 2007].

b)
Statement on information literacy for all Australians

Object

To promote the free flow of information and ideas in the interest of all Australians and a thriving culture, economy and democracy.

Principle

A thriving national and global culture, economy and democracy will best be advanced by people who are empowered in all walks of life to seek, evaluate, use and create information effectively to achieve their personal, social, occupational and educational goals. It is a basic human right in a digital world and promotes social inclusion within a range of cultural contexts. (Alexandria Proclamation 2005).

Statement

Information literacy can contribute to:

· Learning for life

· The creation of new knowledge

· Acquisition of skills

· Personal, vocational, corporate and organisational empowerment

· Social inclusion

· Participative citizenship

· Innovation and enterprise

Therefore, as a matter of priority, and at all levels, library and information services professionals embrace a responsibility to promote and facilitate the development of the information literacy of their clients. They will support government, and the corporate community, professional, educational and trade union sectors, and all Australians.

Related documents

Alexandria Proclamation on Information Literacy and Life Long Learning, Egypt, 2005.

ASLA Statement on Information Literacy,1994.

Australian and New Zealand Information Literacy Framework, Adelaide, 2004.

UNESCO/IFLA School Library Manifesto.

[Adopted March 2001, Amended 2003, 2006]

c)
Statement on libraries and literacies

Object

To promote and improve the services provided by all kinds of library and information agencies.

Principle

Rapid social change, the emphasis on lifelong learning, the increasing rate of technological development and the movement towards an information-based society are factors which suggest, as never before, that literacies are an essential instrument for effective participation in society.

The scope for access to information resources is growing and will be increased enormously as communications technology becomes more sophisticated. Nevertheless, the communications media of the foreseeable future will continue to assume the user's capacity to read and understand the written word.

The illiterate person can be substantially disadvantaged. It is essential to democratic processes of government that citizens have the skills and opportunities to inform themselves on matters of community and national interest and participate in the decision-making process. It must be acknowledged that information literacy is part of a continuum of literacies that includes oralcy if it is to have the power to promote social inclusion for all people. (Alexandria Proclamation, 2005).

The Australian Library and Information Association believes that:

· Libraries are lifelong learning centres with education as an essential part of their mission and should acknowledge their responsibility for supporting and supplementing education within their communities, in a variety of formal and informal as well as cultural contexts (Schamber, 2006)

· Libraries must actively commit time and resources to coordinating literacy activities at all levels and to promote literacy among all members of their community, users and non-users alike

· Libraries are part of the solution to many community problems. Libraries help children and adults become literate, productive citizens and help people of all ages lead more satisfying lives.
Related documents

Alexandria Proclamation on Information Literacy and Life Long Learning, Egypt, 2005.

Schamber, Linda The role of libraries in literacy education accessed 13/04/2006.

ALIA Information Literacy Forum. A Library advocate’s guide to building information communities: ALIA Information Literacy Forum Advocacy Kit (2003).

[Adopted 1979. Amended 1996, 2006].

d)
Library and information services for people with a disability

Object

To promote and improve the services provided by all kinds of library and information agencies.

Principle

The Australian Library and Information Association adopts in principle the right of people with a disability to equitable access to information through all library and information services, and promotes the observation of current Commonwealth, state and territory disability discrimination legislation.

Statement

1. The Association recommends that all library and information providers, as part of their core services, put in place services, collections, equipment and facilities, which will assist individual users with a disability to access and use resources that meet their particular needs for information.
2. The Association encourages library and information service providers to consult with individuals with a disability, and groups representing them, in the planning, development and ongoing delivery of services.
3. The Association acknowledges that the best services are provided by professionals who are aware of the needs of, and service options for, people with a disability. Therefore the Association:

· Encourages all library and information services to ensure that staff are adequately trained and available to work with users with a disability; and

· Supports career-long professional development and formal library and information studies programs, which will facilitate the strengthening of equitable library and information services to people with a disability

4. The Association supports efforts to ensure the best level of access and utility to existing and emerging resources by people with a disability through service agreements, referrals and sharing of resources between library and information services; and between these and other organisations specialising in services targeted to people with a disability, whether government, corporate or voluntary.
5. In addition to meeting legislative requirements, the Association encourages the observation of universal design principles, guidelines and standards to ensure that library and information services, collections, equipment and facilities meet the identified needs of users with a disability.

These apply to:

· The production of collection material and equipment for people with a disability - whether produced by commercial, government or voluntary agencies

· The design of catalogues, databases and guides to resources

· The development and application of hardware and software

· The construction of buildings and signage

· The building safety and emergency procedure
6. The Association supports efforts to ensure that copyright legislation does not hinder the equal access by people with a disability to information from all libraries and information providers, including two copies of materials in alternative formats.

7. To promote the efforts outlined in this statement, the Association encourages:

· Library and information services to develop organisation-wide disability action plans for the continued development of their services to people with a disability

· All funding bodies to adequately resource library and information services for people with a disability
Related documents

Disability Discrimination Act 1992 (Commonwealth) as amended and relevant current disability services acts for the states and territories.

Australian Standard 1428 [set], as amended, other relevant Australian Standards, and the Building Code of Australia provisions for people with a disability.

Commonwealth-State Government Disability Agreement.

Copyright Act 1968 (Commonwealth) as amended.

US Section 508 Standards for Electronic and Information Technology, as amended

WC3 Web Content Accessibility Guidelines, as amended.

The United Nations Convention on the Rights of Persons with Disabilities and its Optional Protocol, adopted 13 December 2006, and entered into force internationally on 3 May 2008. 

[Adopted 1979. Amended 1986, 1988, 1996, 2002, 2009].

e)
Statement on online content regulation

Object

To promote the free flow of information and ideas in the interest of all Australians and a thriving culture, economy and democracy.

Principle

Freedom can be protected in a democratic society only if its citizens have unrestricted access to information and ideas.

Statement

Libraries and information services facilitate and promote access to the widest variety of information, reflecting the plurality and diversity of society. The selection and availability of library materials and services, include online content and services, is governed by professional considerations and not by political, moral and religious views.

Libraries and information services support the right of all users to unhindered access to information of their choice regardless of format. Access to electronic information resources should not be restricted except as required by law and this basic right should not be eroded in the development of regulatory measures for online information.

Users are assisted with the necessary skills and a suitable environment in which to use their chosen information sources and services freely and confidently. Each user’s right to privacy and confidentiality is protected with respect to information sought or received and resources consulted.

In addition to the many valuable resources available on the internet, some are incorrect, misleading and may be offensive. Libraries and information services proactively promote and facilitate responsible access to quality networked information for all their users, including children and young people. They enable library users to learn to use the internet and electronic information efficiently and effectively.

Related documents

ALIA Statement on Free Access to Information.

IFLA Statement on Libraries and Intellectual Freedom.

IFLA Internet Manifesto.

Article 19 of the United Nations Declaration of Human Rights.

[Adopted 1997, amended 2001,2002]

Appendix 2

International Federation of Library Associations [IFLA]: The Glasgow declaration on libraries, information services and intellectual freedom

Meeting in Glasgow on the occasion of the 75th anniversary of its formation, the International Federation of Library Associations and Institutions (IFLA) declares that:

IFLA proclaims the fundamental right of human beings both to access and to express information without restriction.

IFLA and its worldwide membership support, defend and promote intellectual freedom as expressed in the United Nations Declaration of Human Rights. This intellectual freedom encompasses the wealth of human knowledge, opinion, creative thought and intellectual activity.

IFLA asserts that a commitment to intellectual freedom is a core responsibility of the library and information profession worldwide, expressed through codes of ethics and demonstrated through practice.

IFLA affirms that:

· Libraries and information services provide access to information, ideas and works of imagination in any medium and regardless of frontiers. they serve as gateways to knowledge, thought and culture, offering essential support for independent decision-making, cultural development, research and lifelong learning by both individuals and groups

· Libraries and information services contribute to the development and maintenance of intellectual freedom and help to safeguard democratic values and universal civil rights. consequently, they are committed to offering their clients access to relevant resources and services without restriction and to opposing any form of censorship

· Libraries and information services shall acquire, preserve and make available the widest variety of materials, reflecting the plurality and diversity of society. the selection and availability of library materials and services shall be governed by professional considerations and not by political, moral and religious views

· Libraries and information services shall make materials, facilities and services equally accessible to all users. there shall be no discrimination for any reason including race, national or ethnic origin, gender or sexual preference, age, disability, religion or political beliefs

· Libraries and information services shall protect each user’s right to privacy and confidentiality with respect to information sought or received and resources consulted, borrowed, acquired or transmitted.
IFLA therefore call upon libraries and information services and their staff to uphold and promote the principles of intellectual freedom and to provide uninhibited access to information.

This Declaration was prepared by IFLA/FAIFE and approved by the Governing Board of IFLA 27 March 2002, The Hague, Netherlands. Proclaimed by the Council of IFLA 19 August 2002,Glasgow Scotland. Latest revision:18 September 2004.

Endorsed by Moreland City Council on 27 January 2004, subject to any legal restrictions imposed by federal and state legislation.

Appendix 3

Request for reconsideration of library materials

Request by

Organisation (if applicable)

Address


_____________________________________________Postcode


Telephone number____________ Email address____________________________

Format (Book, magazine, video, CD, CD-ROM)


Author


Title


Publisher __________________________ Date of Publication _________________

What brought this item to your attention? (e.g. review, word-of-mouth)

___________________________________________________________________

If a review, please give name and date of publication


Have you read/viewed/listened to the entire work?


What do you specifically object to?


The Collection Management Librarian will prepare a written re-evaluation of the item in the light of the objection raised. The person making this request will be notified within 14 working days of Moreland’s library service action and decision. If the re-evaluation substantiates the original decision to include the title questioned, it will remain in the collection. If the criticism is considered to be valid, the title will be removed from the collection. The final decision rests with the Manager Cultural Development.

Office Use Only

Library


Staff member ________________________________________Date


Staff member/s referred to for comment with date/s


Report completed (date)


Letter sent to person making request (date)

(Report to be attached)
� Whitehead, Derek "Why have a collection development policy?” Acquisitions Vol. 6 No. 2 (1989): pp 20-23
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