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The Moreland Disability Access and Inclusion 
Plan 2016 – 2020 is an exciting and important 
step in improving the lives of Moreland 
residents. 

Almost a quarter of Moreland residents 
identify as having a disability. 

People with a disability contribute to our 
community in significant ways: they are 
workers, students, mentors and partners; they 
contribute to our creative culture, recreation 
programs and show a resilience and strength 
that everyone can learn from. Unfortunately, 
we also know that people with a disability 
are more likely to experience discrimination, 
poverty, poor health outcomes, lower levels of 
education and unemployment. 

Six per cent require daily help with core tasks 
and one person in ten provides unpaid care 
to an older person or someone with disability. 
Every day, people with a disability, their 
families and carers face significant barriers 
to employment, education, housing and 
community.

Council and our partners are committed to 
working together to make a more accessible 
city for our people. We are determined 
to create an inclusive community where 
everyone is able to fulfil their potential; 
however, to make sure people with a disability 
can participate fully in everyday life, we know 
we need to do more.

The Moreland Disability Access and Inclusion 
Plan 2016 – 2020 was developed through 
extensive consultation with our partners, 
service providers and, of course, people living 
with a disability as well as their families, 
friends and carers. The plan provides a 
clear way forward on how to best respond 
to current and future challenges facing our 
community in the areas of disability and 
accessibility and sets out what we want to 
achieve over the next four years. 

I look forward to working together to put 
this plan into action for a more inclusive and 
accessible Moreland. 

Mayor’s Foreword

Cr Samantha Ratnam 
Mayor of Moreland
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VISION 
 
An inclusive Moreland community 
that enables people with disability, 
their families and carers to fulfil 
their potential as equal citizens.
 

COMMITMENT 
 
Council will work to systematically address 
the barriers created by attitudes, practices 
and structures that limit the opportunities for 
people with a disability to fully participate in 
the life of the community. Council will work to 
ensure a culture within the organisation that 
recognises that everyone in the organisation 
has a responsibility and an important role 
to play in addressing the discrimination 
experienced by people with a disability. 

 

GOALS 
 
For consistency, the over-arching goals 
of Moreland’s Human Rights Policy are 
also the goals of the Disability Access 
and Inclusion Plan.

Every action in the plan must deliver on 
one or more of these three Goals:
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KEY
ACTION
AREAS 
The three goals are implemented across 
Council under four key action areas: 

1.	 Accessible Places and Spaces

2.	 Inclusive Programs and Services

3.	 Employment and Economic 
Participation

4.	 Leadership and Civic Participation

Under these key action areas are twelve 
core strategies.

In addition a separate strategy for 
monitoring and accountability ensures 
effective implementation of the action plan.
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Accessible Places and Spaces

Objective: Systematically improve the 
accessibility of Council buildings and 
infrastructure
 
1. Council will maximise the accessibility 
of all new Council infrastructure (including 
buildings, parks, open space, signage, 
roads, kerbs, footpaths, playgrounds, street 
furniture) taking account of regulatory 
requirements, constraint of local terrain and 
Council’s financial capacity.

2. Council will have a program for progressive 
improvement to the accessibility of existing 
Council-owned buildings and infrastructure 
within a framework of inclusive policies, local 
priorities and financial capacity.

 

Objective: Strategic use of statutory and 
regulatory roles

3. Council will use its statutory and  
regulatory roles to lead and influence 
improved inclusion, participation and 
accessibility of private buildings eg. private 
dwellings and businesses and public spaces 
eg. retail shopping precincts, for all members 
of the community.

 

Sculpture made at Sussex Neighbourhood House, 
Clay Art for Adults Program run specifically for adults with disabilities.
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Inclusive Programs and Services 

Objective: Accessible and inclusive council 
services, programs and events

4. Council services, programs and events are 
accessible to people with a disability, promote 
their participation and provide people with 
a disability with opportunities to participate 
equally alongside other members of the 
community.

Objective: Inclusive communication and 
information approaches

5. Council’s communication and information 
approaches and systems continue to be 
progressively improved to ensure that they 
appropriately address the needs of staff, 
volunteers and community members with a 
disability.

Objective: Incorporate access and inclusion 
objectives in key strategic documents

6. Council will reflect its commitment to 
improve access and inclusion for people 
with disability in key strategic policy and 
planning documents such as the Council Plan, 
Community Vision, Municipal Public Health 
and Wellbeing Plan, and Municipal Strategic 
Statement.
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Volunteers serving meals at Aboriginal Community Elders Service, 
photo by Katie Langmore for Getting InVOLved.
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Objective: Improve employment 
opportunities 

7. Council will exercise its responsibility as 
an equal opportunity employer to ensure 
participation of people with disability in 
employment within Council reflects the 
broader community.

8. Council will exercise its community 
leadership role to work with others to 
enhance local opportunities in employment 
and economic participation for people with a 
disability in the Moreland community. 

 

Employment and Economic Participation

Sculpture made at Sussex Neighbourhood House, 
Clay Art for Adults Program run specifically for adults with disabilities.
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Objective: Influence community attitudes 
and perceptions 

9. Council will exercise leadership in the 
community by promoting the importance of 
inclusion for all, addressing discriminatory 
attitudes, promoting good models of inclusive 
practices and approaches, and influencing 
others through information provision and 
education.

Objective: Facilitate civic participation and 
inclusive consultation 

10. Council will work proactively to ensure 
that people with a disability can exercise 
their rights as equal citizens in areas such as 
Council elections, Council meetings, Council 
consultation processes, membership of 
Council’s committees involving community 
representatives and in making complaints.

 

  
Objective: Foster partnerships and 
collaboration

11. Council will work in partnership with other 
spheres of government, businesses, other 
organisations and the community to improve 
access and inclusion for people with a disability.

Objective: Exercise leadership in advocating to 
other organisations

12. Council will advocate to other spheres of 
government, businesses, other organisations 
and the community, in collaboration with 
people with a disability and their families/ 
carers, to promote the rights of people with a 
disability and advance inclusion of people with 
a disability.

 

Leadership and Civic Participation

Sculpture made at 
Sussex Neighbourhood House,

Clay Art for Adults Program run 
specifically for adults with disabilities.
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Monitoring and accountability practices 
ensure that actions contained in the plan are 
effective in meeting the plan’s goals.

Accountability 

Objective: Review and evaluate progress

Council will regularly review its progress on 
improving access and inclusion, and work to 
evaluate impacts and outcomes to inform 
further actions.

 

An internal Council implementation 
committee will meet regularly to monitor 
progress on improving access and inclusion 
for people with disability, and make 
recommendations for further action.

Council will ensure that it has effective 
organisational accountability processes 
in place for implementing its access and 
inclusion initiatives. It will publicly report 
on progress and implementation of these 
initiatives at least annually.

Supporting documents:

•	 Municipal Association of Victoria - 
Creating a More Inclusive Community 
for People with a Disability: A Strategic 
Framework for Local Government.

•	 Summary of Policy Context and 
Background Evidence.

 

 
For detailed actions and responsibility within 
Council, refer to attached action plan.

 

Responsibility and Key Relationships

IMPLEMENTATION 

Sculpture made at Sussex Neighbourhood House,
Clay Art for Adults Program run specifically 
for adults with disabilities.
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